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-
able delivery for which we can secure transportation, before moving your order.  (CONTINUED ON BACK OF THIS PAGE)

Full Pallets Quantities

Most product codes require full pallet quantities.  Your sales representative shall approve all exceptions. 

Full Truckloads – Cut & Fill Items

on a customer order, our Customer Service team will contact the customer to notify of any shortages. Because a customer’s needs may change by 
the time additional product becomes available, NPS Corporation does not do automatic back orders.  NPS will work with each customer to resolve 
the backorder situation.

NPS Corporation’s Customer Pick-Up Program

As an alternative to delivery, NPS Corporation offers a customer pick-up program. To participate in this program, you must meet the following guide-
lines:

The customer will take ownership of products at the time of pick-up. Payment terms are based on the pick-up date.
Standard lead times as if NPS was shipping the product shall apply. 
NPS will call you to schedule a pick-up and such call will be at least 24 hours in advance.
No partial pickups allowed.
Minimum order quantities as stated on page one of the policy shall also apply to orders that are picked up.
Customers are responsible for all late or detention fees, pallet costs and/or exchange. 
NPS Corporation reserves the right to review and administer changes based on compliance with the program. 
Customer truck drivers and carriers are responsible for all product overages, shortages, and damage at the time of pick-up. Any overage, short-

“Customer load and count” will not be allowed on the bill of lading.  This means that the contents of a container cannot be loaded and counted 

Complying with these guidelines is essential to the success of the program.  Unless agreed to in advance of pick-up, there shall be no exceptions al-
lowed. Please contact the NPS Corporation Customer Service team at 800-558-5066 for more information, or to participate in the NPS Corporation 
customer pick-up program.

Loading Practices for Customer Pick-Ups

We request that all customers provide the equipment necessary to load their orders from the carrier’s trailer at the time they arrive. Accessorial charg-
es may result in fees being assessed against the customers account if loading requirements are not met and result in additional time or manpower to 
reconcile.  

Requirements for pick-up include:

Minimum Container Height Of 101”.  

NPS allows up to 48 hours for customers to pick up product after the desired pick-up date. If product is not picked up during 48 hour grace 
period NPS reserves the right to apply warehousing fees on orders that remain at NPS for longer than 48 hours after scheduled pick-up.

.

Shipper Load/Carrier Count

Shipments are loaded by NPS Corporation employees and must be counted by the carrier before the trailer is sealed. 

For customers picking up an order, the carrier is responsible for all product overages, shortages, and damage at the time of pick-up. 

If the load is signed for clean, (i.e. – no damage, order is complete) and damage or shortage is claimed after the fact, you have up to 15 days to 

Any overages, shortages or damage must be reported to the NPS Corporation Customer Service Team at1-800-558-5066 within 24 hours of 
occurrence.

Return Policy:
Only Stock Items/Quantities Are Authorized For Return - One Return Shipment Per Return Goods Authorization

Only Full Case/Bundle Quantities Can Be Returned – No Partial Returns.
Return Must Be Received By Return Due Date Shown in RGA Form.
A Copy Of This Return Authorization Must Accompany The Returned Product.
RGA Form Must Be Signed And Faxed Back To NPS Before Return Of Product.
Returns may be subject to a 25% Re-stocking Fee
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